
 

Charity Number 1158650 

Unit G  

Halesfield 10 

Telford 

TF7 4QP 

Telephone 01952 586 646 

 admin@telfordcrisissupport,org.uk 

www.telfordcrisissupport.org.uk 

 

 
August 2022 
 

Food & Clothing Parcel Delivery Points / Collection Days & Times 
 

 
Guidance / Information 
 
 

✓ SAME DAY parcels for collection from Hub on the Hill (Sutton Hill) must be ordered by 2 pm 
latest and will be available to collect between 2:30 and 4:00 pm that day.  

 
 

✓ SAME DAY parcels for collection from HALESFIELD are available ONLY for agencies and 
partner organisations, who may collect if ordered by 4:30 pm that day - please call to confirm the 
time and we will endeavour to meet your schedule/preferences for collection.  

 
 

✓ NEXT WORKING DAY parcels are processed by 5 pm.  
Applications after this time will NOT be put through to be collected the next working day unless 
you call 01952 586646 to agree and confirm. 

 
 

✓ Food parcels will be delivered to the specified Collection Point for the applicant to collect from 11 
am the following working day (Monday to Friday) unless noted otherwise.  

 
 
 
Same Day:  
 
Telford Crisis Support    Hub on the Hill Community Centre 
Fruit of the Loom House    104-106 Southgate,  
Unit G       Sutton Hill 
Halesfield 10      Telford 
Telford       TF7 4HG 
TF7 4QP      Monday to Friday 2:30 pm – 4 pm 
 
By arrangement:   
 
Newport Shropshire Foodbank 
The foodbank will call directly to arrange collection. 
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The following weekday Monday to Friday: 
 
Brookside Central CIO    Stirchley Sambrook Centre 
Bembridge,       Grange Ave,  
Brookside,      Stirchley 
Telford TF3 1LP     Telford TF3 1FL 
Phone: 01952 382180    Phone: 01952 567140 
Monday-Friday 11 am - 2:30 pm   Monday to Friday 11 am – 3 pm 
 
Donnington Community Hub    Holinswood Neighbourhood Centre 
St Matthews Rd,      7 Downmead,  
Donnington,       Hollinswood 
Telford TF2 7PR     Telford TF3 2EW 
Phone: 01952 382202    Phone: 01952 567961 
Mon, Tue, Thu Fri 11 am – 1 pm    Monday to Friday 11 am – 12 noon 
Wednesday 11am – 12 noon 
 
Ketley Community Centre    Park Lane Centre  
Holyhead Rd,       Park Lane 
Ketley       Woodside  
Telford TF1 5AN     Telford, TF7 5QZ 
Phone: 01952 612035    Phone: 01952 683700 
Monday to Friday 11am - 2:30 pm   Monday to Friday 12 – 4 pm 
 
Citizens Advice     Leegomery Community Centre 
40 Tan Bank,       Leegate Avenue 
Wellington,       Leegomery 
Telford TF1 1HW     Telford, TF1 6NA 
Phone: 01952 567173 / 567174   Phone:  01952 897111 
Monday to Friday 11 am – 4 pm   Monday to Friday 9 am – 5 pm 
 
Madeley Town Council    Oak Tree Centre  
Jubilee House      Lightmoor Way 
74 High Street     Lightmoor Village Centre  
Madeley       Lightmoor 
TF7 5AH      TF4 3EG 
Phone 01952 567280     Phone 01952 567417 
Monday to Friday 11 am – 1 pm    Monday to Friday 11 am – 1 pm 
 
Holy Trinity Church 
Church Rd,  
Wrockwardine Wood 
TF2 7AH 
Phone 07905426045 
Monday to Friday 11 am – 1 pm   
 
The following weekday see highlighted restrictions 
 
Dawley Christian Centre     Dawley Town Hall   
High St,         35 High Street 
Dawley        Dawley 
Telford TF4 2EX      TF4 
Phone: 01952 505108     Phone 01952 567910 
Mon, Wed, Fri 11 am – 12-30 pm    Monday – Friday 9 am – 5 pm 
(Delivery only Tuesday / Thursday)   (Uniform only – not food) 


